
TERM:             MONTHLY  

TARIFF 1:         RESIDENTIAL (less than 100 visitors a month)                                            Please tick to confirm your choice of Tariff  

                                –    Line Rental:   £3 Monthly Fee plus call charges* 

                                –    Calls:               6p* per minute or part thereof to landline and mobiles up to 60 seconds   

                                –    Text:                7p* per message for text alerts and programming confirmation response  

TARIFF 2:         MULTIUSER O2 (more than 100 visitors a month)                                      Please tick to confirm your choice of Tariff  

                                –    Line Rental:   £12 Monthly Fee* 

                                –    Calls:               Unlimited  

                                –    Text:                Unlimited 

                                –    Data:               100Mb  

TARIFF 3:         MULTIUSER VODAFONE (more than 100 visitors a month)                      Please tick to confirm your choice of Tariff  

                                –    Line Rental:   £12 Monthly Fee*  

                                –    Calls:               Unlimited  

                                –    Text:                Unlimited 

                                –    Data:               100Mb 

TERMINATION OF CONTRACT:  
This is a 30 Day Rolling Contract; if you wish to terminate your Contract, please contact Telguard Ltd in writing giving  
30 days notice. 

FAILED DIRECT DEBITS: 
An administration charge of £10 per month will be added to your bill if your monthly outstanding amount cannot be 
collected due to incorrect details being supplied or insufficient funds being available. 

FAILURE TO PAY YOUR ACCOUNT:  
Will result in the SIM card being blocked or terminated and debt recovery action will be taken. 

If you have a contract with another service provider and you are replacing it with a SIM from Telguard Telecom it is your 
sole responsibility to contact them to terminate the SIM and clear all outstanding payments. 

For a full list of Terms and Conditions please email customerservice@telguard-telecom.co.uk 

This signed and dated Contract, together with the Direct Debit Mandate, MUST BE SUBMITTED back to Telguard 
Telecom before the SIM is activated. 

 

Signature: 

Name: 

Date: 

 

* All prices quoted are subject to VAT. TG
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SIM CARD | INTERCOM                                                                     CONTRACT



NETWORK:               O2  

TERM:                        MONTHLY  

TARIFF 4:                   PHONE                –    Line Rental:    £20 Monthly Fee* 

                                                                  –    Calls:                Unlimited**  

                                                                  –    Text:                 Unlimited** 

                                                                  –    Data:                Unlimited***  

TERMINATION OF CONTRACT:  
This is a 30 Day Rolling Contract; if you wish to terminate your Contract, please contact Telguard Ltd in writing giving  
30 days notice. 

FAILED DIRECT DEBITS:  
An administration charge of £10 per month will be added to your bill if your monthly outstanding amount cannot be 
collected due to incorrect details being supplied or insufficient funds being available. 

FAILURE TO PAY YOUR ACCOUNT:  
Will result in the SIM card being blocked or terminated and debt recovery action will be taken. 

If you have a contract with another service provider and you are replacing it with a SIM from Telguard Telecom it is your 
sole responsibility to contact them to terminate the SIM and clear all outstanding payments. 

 

For a full list of Terms and Conditions please email customerservice@telguard-telecom.co.uk 

 

 

This signed and dated Contract, together with the Direct Debit Mandate, MUST BE SUBMITTED back to Telguard 
Telecom before the SIM is activated. 

 

Signature: 

Name: 

Date: 

 

 

*All prices quoted are subject to VAT.  ** UK calls and text only. (EU, USA Canada up to 50 mins). *** Capped at 650Gb/month.

www.telguard.co.uk                                                                       T | 01306 710120   
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SIM CARD | MOBILE PHONE                                                           CONTRACT



Instruction to your Bank or  

Building Society to pay by Direct Debit 

Please fill in the whole form using a ballpoint pen and send it to: Service User Number 

Telguard Limited 
Kingfisher House 
Northwood Park 
Gatwick Road 
Crawley,  West 
Sussex RH10 9XN

2 9 7 2 9 8 

For FastPay Ltd Re Plustel Ltd Official Use Only

This is not part of the instruction to your Bank or Building Society 

 Dear Customer: Please Complete Below for Our Recordss 

Name: 

Address: 

Postcode:  

Phone: 

Email: 

Name(s) of Account Holder(s) 

Bank or Building Society account number 

Branch Sort Code 
Instruction to your Bank or Building Society 

Please pay FastPay Ltd Re Plustel Ltd Direct Debits from the 

account detailed in this instruction subject to the safeguards 

assured by the Direct Debit Guarantee. 

I understand that this instruction may remain with FastPay Ltd Re 

Plustel Ltd and, if so, details will be passed electronically to my 

Bank/Building Society. 

— — 

Name and full postal address of your Bank or 

Building Society 

To The Manager: 

 Bank/Building Society 

Address:

 Postcode  

Signature(s) 

Date 

Reference Number

Banks and Building Societies may not accept Direct Debit instructions 

for some types of account. 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

This Guarantee should be detached and retained by the payer. 

The Direct Debit Guarantee 

 This Guarantee is offered by all Banks and Building Societies that accept instructions to pay Direct Debits.

 If there are any changes to the amount, date or frequency of your Direct Debit, FastPay Ltd Re Plustel Ltd will notify you five working

days in advance of your account being debited or as otherwise agreed. If you request FastPay Ltd Re Plustel Ltd to collect a payment,

confirmation of the amount and date will be given to you at the time of the request.

 If an error is made in the payment of your Direct Debit by FastPay Ltd Re Plustel Ltd or your Bank or Building Society, you are entitled to

a full and immediate refund of the amount paid from your bank or building society.

– If you receive a refund you are not entitled to, you must pay it back when FastPay Ltd Re Plustel Ltd asks you to.

 You can cancel a Direct Debit at any time by simply contacting your Bank or Building Society. Written confirmation may be required.

Please also notify us.


