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SIM CARD ACTIVATION PROCEDURE

TO ACTIVATE YOUR SIM CARD

|
"

I Please register your details on our online form at www.commtel.tech/sign-up

We will require the following information:

1 Name
1 Address
1 Email

1 Phone number
1 Payment details

1 Last 6 digits of the ICCID number (long number under the barcode).

I Once the account is created, the SIM will be activated on the requested date and we will provide you with the
SIM number

USEFUL INFORMATION

I Contact email customerservice@telguard-telecom.co.uk

I Website www.commtel.tech

1 Portal website https://login1.uk/portal.html

I Yourinvoices are available to download invoice each month from the portal

I View your current and previous month's usage via the portal

I To update your information please email customerservice@telguard-telecom.co.uk

I Torequest your SIM to be ceased please email customerservice@telguard-telecom.co.uk
with 30 Days' Notice

I Request to add or remove numbers for our units please go to
https://www.commtel.tech/programming-changes
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